Developing rural information and assistance programs.
Older people living in rural areas face unique challenges, not only in accessing benefits and services, but also in gathering information about programs that can help them. In this brief, we tackle the issue of information and assistance (I&A) in rural areas by profiling an area agency on aging that has successfully established an I&A program designed to meet the needs of rural elders. We offer tips from the agency's experience and insight from experts in the field.